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consumer.

control.

Upvc and Aluminium products. (2 years on Replacement double glazed 

units into customers own frames).

04.23



Claims:�-

• It�rests�with�the�customer�to�substantiate�proof�of�purchase�by�giving�the�date�of�delivery�and

invoice�number,�this�must�be�in�writing�to�our�head�office�along�with�details�and�photos�of�the

complaint.

• Both�Boyland�Windows�Limited�and�the�manufacturing�company�reserve�the�right�to

undertake�a�site�visit�at�their�discretion.�In�the�event�that�there�is�no�valid�claim�under�this

guarantee,�the�customer�will�pay�for�the�site�inspection.

• In�the�event�of�any�dispute,�the�maximum�liability�will�be�up�to�the�replacement�value�of�the

components�and�associated�labour.

• Boyland�Windows�take�no�liability�for�consequential�losses�arising�from�any�material�defects

under�a�warranty�claim.
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